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Background

The Americans with Disabilities Act of 1990 and the 1999 Olmstead decision state that facil-
ity residents have a right to receive care in the least restrictive setting. Providing residents
with choices through information about care options and supports that are available to meet
their preferences and needs helps to ensure those residents have the opportunity to access
the least restrictive setting available for them.

Under the code of federal regulations 483.20 nursing homes that participate in the Medicare
or Medicaid programs must complete the Minimum Data Set (MDS) assessment for all resi-
dents admitted to the facility. The Centers for Medicare and Medicaid Services (CMS) made
changes to the MDS effective October 1, 2010. Section Q is a new section of the MDS as
part of version 3.0. As part of MDS 3.0, nursing homes are required to make referrals to a
state-designated Local Contact Agency or Agencies for any resident who, in response to the
MDS questions in Section Q, indicates he/she wishes to talk to someone about returning to
the community.




Nebraska’s Referral Process and Local
Contact Agency Functions

The Nebraska Department of Health and Human Services, Division of Medicaid and Long-
Term Care has established a referral process and designated agencies to fulfill responsibili-
ties of the Local Contact Agency.

oo Nursing Facilities are to make referrals using an online referral form available
through the Nebraska Resource and Referral system (NRRS).

oo Area Agencies on Aging (AAAs) and Independent Living Centers (ILCs)
immediately receive notice of the referral via email, and are responsible to
contact the resident.

oo The Aging and Disability Resource Center (ADRC) Program Coordinator is a
Point of Contact regarding questions about the electronic referral process.

oo The Department of Health and Human Services Long-Term Care Facility Help
Line is the contact for nursing facilities with questions about MDS coding and
appropriateness of referrals.




Using the NRRS to Make and Receive
Electronic Referrals

The Nebraska Resource and Referral System (NRRS) is a publicly searchable database of
Nebraska agencies and resources. When nursing facilities complete an online referral, the
information about the resident is stored in the NRRS database. The referral information is
viewable only by the individual staff from nursing facilities and receiving agencies with se-
cure access.

There are two steps to follow to get ready to make or receive referrals:

1. Create a user account with the NRRS.

2. Complete and fax the Confidentiality Agreement and Application to Request
Access Form.
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Account Services

About | Privacy
Register | Sign-in

Register
Your name: ) .
* First name: Clicking on create an account
*Last name: takes you to this page.

Choose a username:

Fill out at least the required
fields, then click “Register.”

* Preferred username:

Availability: [Check]

Choose a password:

* Password:
* password (confirm):

Your password mist be at least eight characters long and contain at
Password requirements: least two numbeé'rs or non-alphanumeric (eqg: !, @, £, §, %, etc..)
characters. It jieeds to be marked as Good, Better, or Best.

Contact information:

* Email address:

* Email address (confirm):

Telephone number:

Facsimile number:

Address:
City:
State:
* Zipcode:
* Counto. United States v

Register Clear *denctes a required field.

Account Services is available for:

Nebiasa oovoicm,  AnswersQpamitios “mNR RS - '[q"‘“\["\"‘ rk




Home | About | ContactUs

Resources

Hotlines | My NRRS | Search |

— l | { | { NEBRASKA RESOURCE AND REFERRAL SYSTEM

Where to Start

Search for Providers & Services
Search among thousands of communily agences and organcations for the services and resources you need.
Refine your search by name, keyword, age-group and/or lecalion.

Creste & free sccount with the NRRS
Creale an sccount and keep track of your resources - create, updale and medify your saved resource lists. You
can then share your saved ressurces with others via print and email.

Video Tutorial; How to Creste an Account
Do you have guestions about how o creals an acoount? View This short video tulonal for help,

Add & Resource Provider
Are you a ressurce pravider, bul pet isted within our database? Do you have knawledge of a2 valuable
resource? A34 them o cwr databasze.

Search for Hotlines

Saarch for heakh-related organizations oparating toll-free telephone services.

m Ya @ = v

Featured Services

Resources for Military Families & Veterans

resources st the national, state and local levels th
rehabilitation for wounded warriors, service membe
caregivers. Visit Answers4Families.org for additiol

Assisted Living Choices
Mebrasko

Are you or a loved one thinking about
Cheoices zan help you find the azsisted living facility that's right iieyou.

Choices today!

X

et !

)
\

nrrs.ne.gov

maving o an assisted lvingfiecility ? Ass

T CSeédtionQ

o0+ sarasmosiiisn

A seif-assessment process for seniors and/oglilr caregivers which will
services of iving situalions that best meel 3

nnecl you o the
Bir needs. Start the Assessment now!

-
MDS 3.0 Section Q Referral

Efeciiiiatanllfi Skl faleinEitton Q requires nursing faciilties to ask residents if they are interested in
speaking with somecne about the p:s:-'.‘--utj- =f retuming [= the communily. If the resident respends yes, the a:nln'}'
must iniliate care planning and may refer the individual to a stale-designaled contact agency. Continue to MDS 3.0

Connecting Nebraskans to
Services & Resources

The NRRS is a statewide database created
with input from Nebraska families, service
providers and organizations. The NRRS
provides 1-800 numbers as well 2= web sites
and email contacts to help you connect faster
to the services you are seeking. This database
provides individuals the opportunity to have a
real choice in the diverse selection of service
providers by allowing users to more easily
locate and compare services of local and state
agencies.

What's New in January:

National Birth Defects Prevention Month
March of Dimes Birth Defects Foundation
January is Birth Defects Prevention Month and

At the home page of the NRRS,

you will find a link to information
about using the NRRS for MDS

some premature births and birth defects may be
yre and during
Bcommends
to help give

s Month

cans over the
y confusing
Ictors and

B you looking
e kpert at

Mfen-alsAnsnersdf—‘amlles .org.

Are you Seeking more Answers?

When there is someone in your family with
special needs, you may find yourself looking for
answers. Answers4Families.org is Nebraska's
support and information connection for families
and professionals seeking assistance. This web
site is a collection of articles, resources and
referrals organized by target group including
families with children with special needs, foster
youth, families affected by substance abuse,
caregivers for people with Alzheimer's,
information about school health, and more.

Answ

amilies




| ContactUs | Resources

A
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MDS Home  Tools * QBA v Referrals

Welcome to the Nebraska Resource and Referral MDS Here you will see links to how to

News register.

MDS 3.0 Section Q implementation is a requirement of all nursing facilities eff
designated the Aging and Disability Resource Center as the contact agency fo From here yOU need tO C”Ck on

All nursing facilities must register staff that will be making referrals. “Create an Account”’

This process is new for all, and there are many questions. The Frequently Ask and also “ACCGSS Form_“
questions. You can help by submitting your questions and comments.

> |

Watch this page for news about upcoming conference calls and webinars akout MDS 3.0 Section Q referrals.

Video demaonstration of filling-out the online referral form can be viewed here

How to Register Your Nursing Facility to Use thea Referral System

1. Each user at your organiseliSlNiE@tey’ =~ create an account,

2. Complete and fax irl the Access Form. ‘f'h).'....... el authorization to give access to the secure Referral System for specific s
business days for accesdlan bt

3. Make and View Referrals from My NRRS. You must be logged in to access your referrals.




(for Nursing Facility

Completing the Electronic Referral Form

Staff)

Go to nrrs.ne.gov. Click on My NRRS tab at the upper right.

About | ContactUs

— | l q I : l : NEBRASKA RESOURCE AND REFERR

Resources | Hotlines | My NRRS | Search

Where to Start

Search for Provideérs & Services
Seamch among thousands of community sgences and organizations For the szrvicss and resources you
Reflime your search by name, keyword, age-group andfor location.

need.,

Creste & free sccount with the NRRS
Creale an sccount and keep track of your resources - create, updale and modify your saved resouree lsls. You
can then shars your saved ressurces with others via prnt and email.

Video Tutorial: How to Creste sn Account
Do you have gquestions about how T2 create an sccount? View this shed vides Lulorial for help.

Add & Resource Provider

fre you a ressurse provider, Dul ol listed within sur database? Do you have knowiedge of 2 vakable
resource? ASd them to our database,

Search for Hotlines

Search for health-related orpanizations operating toi-free (zlephone services

ﬂ."@-:d'

Featured Services

Resources for Military Families & Veterans

™ | rasources at the national, state and local levels that suppert recevery and
»—‘ rehabilication for wounded warriors, service membars. veterans, their families and
A - caregivers, Visit AnswersdFamilies.org for additional information.
- — &

Assisted I.ivlngc/hc:l::;l:,
Mebrosko

Are you of a leved one Thinking aboul meving [o an azsisled Fving Faciily? Assisted
Chaezes can help you find the asssted nnng facihly thal's nght for you. Vsl Assats

v 60+ Self-Asaes';:l:l?;-E

& seif-assessment process Tor seniors and/or their caregivers which will connect ‘r-‘h fo fhe
senvices of living stuations that best meel your needs. Stard the Assessment

MDS 3.0 Section Q Referral

Effective October 1, 2010, MD5 3.0 Section Q requires nursing laciities to :sk residents if they ane r"-r-st'-d n
speaking with someone aboutl the pc::dblll‘ty of retuming to the community. [T the resident r-:pc'r:ls the
must initiate cars planning and may refer the individual to a state-designal=d contact agency. Co

Connecting Nebraskans to
Services & Resources
The NRRS is a statewide database created
with input frem Nebraska families, service
providers and organizations, The NRRS

provides 1-800 numbers as well as web sites
and email contacts to help you connect faster
to the services you are seeking, This database
provides individuals the opportunity to have a

real choice in the diverse selection of service

providers by allowing users to more easily
locate and compare services of local and state

Mational Birth Defects Prevention Month
March of Dimes Birth Defects Foundation
January is Birth Defects Prevention Month and
some preamature births and birth defects may be
avoided with a haalthy lifestyle before and during
pragnancy. The March of Dimes recommaends
seven New YeardiC™s resolutions to help give
babies a healthy start,

National Glauvcoma Awareness Month
Affecting more than 2 million Americans over the
age of 40, glaucoma can be a very confusing
disease with many types, risk factors and

treatment optians,

Do you have questions? Are you looking
for answers? Ask an Expert at
Answers4Families.org,

Are you Seeking more Answers?

When there is somecne in your family with
special needs, you may find yourself looking far
answers. AnswersdFamilies.org is Nebraska's
support and information connection for families
and professionals seeking assistance. This web
site is a collection of articles, resources and
referrals arganized by target group including
families with children with special needs, foster
youth, families affected by substance abuse,
caregivers for people with Alzheimer's,
information about school health, and mare.

A mcssa — Y




2.

Click on the link to login.

Home | About | ContactlUs | Resources | Hotlines | My NRRS | Search

[
= Iq R R S NEBRASKA RESOURCE AND REFERRAL SYSTEM MY NRRS

The featura you are trying to access raquires you to lngnn If you do not have an account, please register to take advantage of the additional features
available. ;

You will be directed to the Answers4Families Account Services page. To login, click here.

What are the benefits/features of becoming a registered user? As a registered user you can create an account to keep track of your
resources, With this new feature you can create, update, print and email your saved resource lists! This service is free and easy to use,

Account Services is a single-sign-on authentication service provided by Answers4Families. If you already have an account on the
MNRRS, your login information has automatically migrated to Account Services.

Did you recently receive a letter from the NRRS?

As a NRRS Provider, you may have received a letter instructing you to link your provider information to your account. <X
If you already have a NRRS account, please sign in. \./
If you do not have an existing NRRS account, please create an account.
If you would like to view an instructional demo on how to create an account and link your resource, you may do so here.

The Nebraska Resource and Referral System is a free service, brought to you by the University of Nebraska - Lincoln and the Nebraska Department
of Health and Human Services. This website is valuable tool, connecting Nebraskans to the services and resources they need via the Internat.

Center on Children Families and the Law - Universly of Nebraska-Lincoln 206 5. 13th St. Suite 1000
Lincoin, NE £8588-0227 - Phone: 500- ?45—5411:- Tollfree: 402-472-0844 in Lincoin

‘“"’w’&mms H S“ % Semocum,
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3. Enter your login name and password.

If you have not yet registered, click on “Register”.

| Your organization’s administrator or director will also
Answerse,:amm-es need to complete a Confidentiality Agreement.

Account Services

Register | Sign-in
Sign-in

The page you requested requires you to sign-in.

Please sign-in:
If you have already ‘

. ~ Login:
registered and I
= . Password:
created a user
Login
account, enter the

login name and
passwordyou T RETEEIEEEE
created.

Account Services is available for:

| - f |...m.:’ vis
NI o  AnswersQpamitis k..—N R R S TEE




Your NRRS Home Page appears.
Click on MDS 3.0 link to view and make MDS 3.0 referrals.

socafiske MDS 3.0 Refarrals.
* Report

Report of your MDS 3.0 Referrals.
Change your account informstion

This will take you to the AnswersdFamilies Account Services site where you would be able to change your account information such as your email address and your passwerd.
Add & new resource

Contribute to the NRRS by submilting information about a new resources.
Manage your resources

Link resources to your account or edit resources linked to you.

Manage your saved lists

Manage your resource lists.

E-mail & saved list

Email a saved list to yourself or your friends.

Center on Children Families and the Law - Universily of Nebraska-Lincoln 206 S. 13th St. Suite 1000
Lincoln, NE 68585-0227 - Phone: B00-746-8420 - Tollfree: 402-472-0844 in Lincoln
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5. Each resident for whom you have entered information appears on a Referral
List. If this is your first referral, you will only see the link to
“Start a New Referral”.

(Review the section of this manual “Managing Your Referral List” to see how to
use the features of the Referral List page.)

Click on “Start a New Referral.”

Home About | ContactUs Resources

Hotlines

My NRRS

Search

[y
- Iq R RS NEBRASKA RESOURCE AND REFERRAL SYSTEM

MDS 3.0 Section Q Referral
Assisted

Intake, Resident . -
* + Demographics with
2 Maane Assessment
1061 Silly Billy
1185 Alaina
Bass
609 Iwana
Aniguana
68 Sam
Pulresident
972 Julie
Gillmor
1186 Gus Edit Edit
Wagsalot

(Son]

Start a new referral (Nursing Facilities Only)

)

MDS 3.0
Assessment ~ Reminder Referral Owner# Re-assign
12/05/2011 send View  Julie Re-assign
follow-up Gillmor
10/19/2011 send View  Julie Re-assign
follow-up Gillmor
07/26/2011 send View  Julie Re-assign
follow-up Gillmor
07/12/2011 send View  Julie Re-assign
follow-up Gillmor
05/31/2011 send View | Julie Re-assign
follow-up Gillmor
Assessment Make View  Julie Re-assign
Referral Gillmor



6.

Page 1 of the Referral Form: Resident Information.

All fields with a red asterisk (*) are mandatory. J

Home | About | ContactUs | Resources | Hotlines | My NRRS Search

p
- \I R RS NEBRASKA RESOURCE AND REFERRAL SYSTEM MDS 3.0

Resident Information

First Name™
Middle Initial
Last Name™
Phone Number at Facility
DOB* g
Age
Gender™ -Select~ «

Language™ -Select- -
Translator Needed?* -Select- -
Race™ [] american Indian or Alaskan I
- Please mark all sources
| Asian

that may apply for the
resident’s insurance/payor
source.

[T Black/African American
["THispanic/Latino
[l white/Caucasion

lother For example, if a Medicaid

eligible resident is currently
on your skilled unit and
reimbursed by Medicare,
you would mark both
“‘Nebraska Medicaid” and
“‘Medicare.”

[ save | I*

Veteran or Spouse of Veteran? -Select- «
Insurance™ (Check all that apply) [_| Nebraska Medicaid
["INebraska Medicaid Pending
[[IMedicare

[l private Pay

Has a home in the community? [ ]




If you indicate a resident has a home in
the community, addition fields will pop up

Has a home in the community? [V for entering address and household
information.

Resident's Community Home

Home Address™
Apt #
City™
State™
Zip*
Phone
E-mail
Household Type™ -Select- -
Number in Household

Name and relationship of household Click to add another member
members:

When you have entered all of the information on Page 1 of the Referral From,
click on “Save” to continue to Page 2 of the Referral Form.




7.

Page 2 of the Referral Form: Assisted with Form

TECILWIIAT SIS | AEIUMILE 130 SIS W NSNS | Luguu |

Home | About Contact Us Resources Hotlines My NRRS Search

[
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Navigation: Demographics | Assisted with Form | Assessment | Referral List

Assisted with Form

Did any family member, significant ) yes © No
other, guardian or legally authorized
person participate in the
assessment?

Center on Children Familics and the Law - University of Nebraska-Lincoin 206 S. 13th 2. Sulte 1000
Limcoin, NE 685B8-0227 - Phone: BDD-746-B420 - Tolifres: 402-472-0844 in Lincoin

If you indicate a family member, significant other, guardian or legally authorized person
participated in the assessment, a button will appear to “Add a Person who participated.”

Navigation: Demographics | Assisted with Form | Assessment | Referral List

Assisted with Form

Did any family member, significant @ives ) No
other, guardian or legally authorized
person participate in the

assessment?
| Add a Person who patticipated |« Whenyou click on “Add a person who participated,”
fields appear for you to enter information about that

person. Add information for all who participated in the
assessment.
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asbout | ContsctUs | Resourcss | Hotiines | MyMRRS

STEM

Mawvigation:

Demographics | Assisted with Form | Assessment | Refemal List

Assisted with Form

Did any family member, significant
other, guardian or legally
authorized person participate in the
assessment?

@ ves L Na

Other person who participated in the assessment

First Name™
Last Name™
Address™
Apts

City™
State”

Zip™
Phone™
Ermnail

Relationship™

Remaove thes Person

[ Add a Person whe participated |

[Iramily Member
[Ispouse

["ILegal Guardian

[l conservator
lJPavee

[power of Atto rney
[T other

Center on Children Families and the Law - University of Nebrasica-Lincoin 208 5. 13H St

Suite 1000

Lincoin, NE S8588-0237 - Phans: B00-T45-8420 - Toltnss: S02-472-0884 In Lincoin
—_— d




8.

Page 3 of the Referral Form: Assessment

This is the last page of the referral form.

| HOM® | ADOUT | CONTACTIUS | NAGOUICES || HOTENSS WY NS

NRRS
= q R R NEBRASKA RESOURCE AND REFERRAL SYSTEM

[ Navigation:

Demographics | Assisted with Form | Assessment | Referral List ]

Assessment

Date of Admission

Has the Resident been in the (¢

Nursing Facility and/or hospital at
least 90 continuous days?

Did the resident participate in the
evaluation?

Resident's overall goal established
during assessment process

Resident may need behavioral
health services in the community?

Resident may need developmental
disability services in the
community?

Does the resident have potential to
discharge to the
community/Assisted Living within
the next 2 months?

Does the resident have a
friend/family or other who will
actively support this transition?

Notes

01/01/2012

Yes @ No

@ves ONo

Expects to be discharged to the community «

) Yes @ No

' Yes @ No

© Yes @ No

@ yes (U No

Use the Notes field for
any information you
would like the
community agency to
know to help them in
scheduling the contact
with the resident.

Camer on Chilidren Families and the Law - University Of Nebrasics-Lincoin 206 5. 130 5t SuRe 1000
Lincain. NE GBSES-0227 - Prone:

: BO0-T46-B420 - Toltres: S02-472-0844 In Lincoin



8. The Last Step — Sending Your Referral

After you save the last page of information on the Assessment page, you will
see a list of all residents for whom you have entered and saved information.

When you click on save from the final page, you will have saved the referral information you

entered, but the referral is not yet sent. The pop-up message below reminds you of this.

MDS 3.0 Section Q Referral
Assisted
I"E;ke Resident Name Demographics with Assessment R;f:tr:al Reminder Referral Owner Re-assign
Assessment
68 Sam Pulresident 07/12/2011 send view Julie Re-assign
follow-up Gillmor
609 = Iwana Aniguana 07/26/2011 send View Julie Re-assign
follow-up Gillmor
972 Julie Gillmor 05/31/2011 send View Julie Re-assign
follow-up Gillmor
1061 silly Billy 12/05/2011 send view Julie Re-assign
follow-up Gillmor | |
1185 Alaina Bass 10/19/2011 send View Julie
—— w-up Gillmor |
1186 Gus Wa View Julie Re-assign
Gillmor .
1307 Rita Book]_ You have one or more referrals to make. View Jqlie Re-assign
1—11 Once you have completed all resident information, Gillmor
1332 Whatsa Ti H click Make Referral. View Julie Re-assign
Gillmor
1333 Ima View Julie Re-assign
Stillmakint Gillmor

Start a new referral (Nursing Facilities Only)




Once you clickon
“Make Referral,” a date
appears in the Referral
Date column. It is the
date your referral was

2
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MDS 3.0 Section Q Referral made.
— Assisted ]
& ; %+ Resident Name ¢ Demographics vith Assessment /"~ Reminder Referral
L Assessment =
4Mnc4 F~H [P -H [ % 12/05f2011 ..end Vie'N
ollow-up
10/19/2011 jend View
Once you have entered all I ollow-up
the resident information 07/26/2011 _;elrlnd View
ollow-up
and are regdy to send the 07/12/2011/fend View
referral, click on “Make I ollow-up
Referral” from this page. 05/31/2011 gend View
Jollow-up
NOte that |f the WOI’d “Edlt” Edit Edit Assessment B'R"f;:erral View
appears in any column, that | Edit Edit Agcnqc.wt‘?g(e - View
section has fields not yet r nReferral
Edit Edit Assessment Make View
completed. Complete D]
those fields and then click Edit Edit Edit Make View
Referral

on “Make Referral”.

I StarCaTrewTeErerTartvarsing Facilities Only)

- = - - -

)

Ovmer¢ Re-assign

Julie Re-assign
Gillmor

Julie Re-assign
Gillmor

Julie Re-assign
Gillmor

Julie Re-assign
Gillmor

Julie Re-assign
Gillmor

Julie Re-assign
Gillmor
Julie
Gillmor

Re-assign

1

Re-assign

Julie

Gillmor
Julie Re-assign
Gillmor




After you click “Make Referral,” you will receive see a confirmation like the one below.

You will also receive an email confirmation.

P
=|\l R RS NEBRASKA RESOURCE AND REFERRAL SYSTEM MDS 3.0

MDS 3.0 Section Q Referral Confirmation

02/02/2012

Julie Gillmor
Answers4Families

Dear Julie Gillmor:

Thank you for making a referral for Rita (id: 1207). The information you submitted will be sent electronically to the following organization today:
Agency: AnswersdFamilies

Agency Staff: Charlie Lewis

Agency e-mail: clewis@answers4families.org

Agency phone: (402) 472-9815

You may view outcome information, entered by the receiving agency by viewing the referral on your referral list. If you are uncertain resident contact
has been made or planned within 10 business days, please follov~up by re-submitting your referral at https://nrrs.ne.gov
/mds3/referral.php?id=1307.

Thank you.

Aging and Disability Resource Center (ADRC) is a3 multi-organization effort to enhance well-being and independence for elders and individuals of all ages
with disabilities, through connection to existing services and supports.

By supporting collaboration and d lsping a shared vision, ADRC will pesition Nebraska's aging and disability service providers for long-term
sustainability in an environment of health and long-term care reform.

Return to your referrals

Center on Children Families and the Law - University of Nebraska-Linceln 206 S. 13th St. Suite 1000
Lincoln, NE 68588-0227 - Phone: 800-746-8420 - Tollfree: 402-47 2-0844 in Lincoln
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Nursing Facilities and Responding Agencies each have a Referral List. The column

Managing Your Referral List
— for Nursing Facilities

headings are slightly different, but the features are similar.

Here is how the Nursing Facility list appears:

MDS 3.0 Section Q Referral

Intake
4
1D

1307
1061
1185
609
68
972
1186
1332

1333

_;howAll

Assisted
Resident Name ¢ Demographics with Assessment
Assessment
Rita Booktome
Silly Billy
Alzina Bass
Iwana Aniguana
Sam Pulresident
Julie Gillmor
Gus Wagsalot Edit Edit Assessment
Whatss 1he default view for the referral list is
to show “open” referrals. In other
In .
_stilmaki words, the responding agency has not
. entered an outcome yet.

Start a new refe, \When you click “Show All” you will see

all residents for whom the responding
agency has entered information about
contact with the resident.

+ Reminder

02/02/2012

12/05/2011 send

follow-

10/19/2011 send

follow-

07/26/2011 send

follow-

07/12/2011 send

follow-

05/31/2011 send
follow-
Make
ferral
ke
ferral
ke
=ferral

up

up

up

up

up

Referral Qwner#

View

View

View

View

View

View

View

View

View

Julie
Gillmor

Julie
Gillmor
Julie
Gillmor
Julie
Gillmor
Julie
Gillmor
Julie
Gillmor
Julie
Gillmor
Julie
Gillmor

Julie
Gillmor

Re-assign
Re-assign
Re-assign
Re-assign
Re-assign
Re-assign
Re-assign

Re-éssign

Re-assign

Re-éssign




This is the view after you click “Show All.”

Blue highlighting indicates the responding agency staff entered information about their response to the
You can view the information entered by the responding agency by clicking on “View.”

referral.

Pink highlighting indicates residents who have referral information entered and saved,
but the referral has not yet been made.

[
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Re-assign

sNRRS ,

ing User Julie Gillmor
Nursing Facility AnswersdFamilies
Telephone (402) 472-9781

Email 1gilimor@answersafamilies.org
02/02/2012

Rita

Last Name Boocktame
Phane Number at Nursing Facility (402 310-5555
Dare of Birth 01/20/1925
Resident Gendar Female
Primary Language English
Type of Translator noneNeeded
Vateran Vs
Race

+ Hispanic/Latino

Insurance
* Private Pay
* Medicare

Resident’s Hame in the Community

Addrass1
Address2

1234 Pleasant Valley Road

City Scottsbluff
State NE
ZIP code 58555

Phena

E-mail

Houssheld Type Lives with Spouse
Numbar in Housahold | 2

Househeld Members

Person assisting with assessment

First Nama Jana

Last Name Cogat

addeass 1399 108 802d

MDS 3.0 Section Q Referral [ Hide/Ciosed |
Intak Assisted
nii'g €.  Resident Name ¢ Demographics with ~ Reminder Referral Cwner+ Re-assign
Assessment
1307 Rita Booktome 02/02/2012 View fulie
Gillmor
1061 Silly Billy The date in the “Referral 12/05/2011 send View [Julie
R . follow-up 7‘Gi|lm0|
1185 Alaina Bass Date” columnis the date the 10/19/2011 send View  Julie
referral notice was sent to the follow-up J |Gllimoy
609 Iwana Aniguana . 07/26/2011 send Vieyr Julie
responding agency. follow-up ~ Gillmor
809 Pizza Pie ) 07/14/2011 View Julie
To send a second notice of . Gillmol
68 Sam Pulresident : « 07/12/2011 send View Julie
the referral, click on “Send follow-up g Gillmot
972 Julie Gillmor Follow-Up.” 05/31/2011 send | View
follow-up "
40 Joe Schmoe 04/01/2011 View Julie
Gillmol
374 Jim Shorts 04/01/2011 View Julie
Gillmol
401 Ida Ammaperson 04/01/2011 View Julie
Gillmol
482 Mary Tester 04/01/2011 View Julie
Gillmol
1186 Gus Wagsalot Edit Edit Assessment Make View Julie
Referral Gillmol
1332  Whatsa TooYAH Edit Edit Make View Julie
Referral Gillmol
1333 Ima Edit Edit Make View Julie
Stillmakinthmanual Referral Gillmor




MDS 3.0 Section Q Referral
Intak Assisted
ntake “ Resident Name ¢. Demographics with Assessment ~ Reminder Referral Qwner4 Re-assign
1z Assessment —_
1307 = Rita Booktome | \npp... 02/02/2012 View Julie | Re-assi
@ BOOKIOME 1 \When the black arrows appear 102/ 1w GL:”'fnor e-assign
1061 Silly Billy in the column heading, it 12/05/2011 send View Julie | Re-assign
indicates you can sort that follow-up Gillmorf.
1185 Alaina Bass column. 10/19/2011 send View Jqlle Re-assign
follow-up Gillmor|
609 Iwana Aniguana . . 07/26/2011 send View Julie Re-assign
Click or? the arrow to sort in follow-up Gilmor|
68 Sam Pulresident | @scending order, and then 07/12/2011 send View Julie | Re-assign
again to sort in descending follow-up Gilmorp
972 Julie Gillmor order 05/31/2011 send View Julie Re-assign
: follow-up Gilmor, ‘
1186 Gus Wagsalot Edit Edit Assessment Make View Julie Re-assign
Referral Gillmorp
1332  Whatsa TooYAH Edit Edit Edit Make View Julie Re-assign
Referral Gillmor |
1333 Ima Edit Edit Edit Make View Julie Re-assign
Stillmakinthmanual Referral Gillmor#

Start a new referral (Nursing Facilities Only)

Click on “re-assign” to allow another staff member at
your organization the ability to view the referral
information. Only nursing facility staff with a manager
level access in the NRRS can re-assign referrals.
Admin level users see all residents on their lists.
Other level users see only residents assigned to them.




Managing Your Referral List
— for Responding Agencies

Here is how a Responding Agency’s list appears:

Your referrals

Nursing

Intake , Resident , ) . . - . Agency , N
D Name Referring User ¢ Facility Staff ¢ Referral outcome® Owner#¢ Re-assign
Member
1307 Rita 02/02/2012 Answers4Families Julie Gillmor View Qutcome Charlie Re-assign
Booktome Tt Odayseld | ewis
41 Mike The default view for the referral list is to show Outcome Charlie Re-assign
Williams | “open” referrals. In other words, the 39 dayseld | ewis
—— responding agency has not entered an _ -
1061 Silly Billy Outcome Allison Re-assign
outcome yet. s9daysold  Jones
965 Marg Whenyou click “Show All” you will see all Outcome |Charlie |Re-assign
Noexist ‘ referrals for the agency, including those with 106 day= old || ewis
- outcomes and those without outcomes.
1185 Alaina Bass Outcome Charlie Re-assign

At the lower right, you will see the number of 108 daysold | Lewis

active referrals (no outcome information
609 Ivlana entered) and the number of closed referrals § Outcome Charlie Re-assign
1 . . | days old i
Amlguana | (outcome information entered). O Lewis

68 Sam Vi ierevax pwsewe Outcame Charlie Re-assign

| - L -
I' Pulresident Telephone: 205 daygold || ewis
(A07)

-
I
Show All




This is the view after you click “Show All.”

Blue highlighting indicates that information about the responding agency has been entered by
the responding agency. Click on “View" to see all referral information entered by the nursing
facility and the responding agency.

Pink highlighting indicates residents who have referral information entered and saved, but the
referral has not yet been made.

Your referrals

Hide Closed
: Nursing
Intake, Resident . : ~ o ~ Agency | e
DR e Referring User A Faﬁllltyt;StaFfv Referral Outcorar’® Owner ¢ Re-assign
D e . Member g s ul

1307 Rita 02/02/2012 Answers4Families: Julie Gillmo! View OQutcorne Chariie Re-assign

Booistome Telephone: 4 days (ld Lewis

(402)
1 472-9781 | / /

41 Mike 12/05/2041 Answersd4Families Charlie LeWlis View Qutcome 4'Charlie Re-assign

Williams Telephone: f3 days old &7 | ewis

| 402-472-9815 f '
1061 Silly Billy 12/05/2011 Ariswers4Families Charlie Léwis View! Outcgine Allison Re-assign

Telephona: 63dafsold  Jones
1402-472-3815
965 Marg Noexist 10/19/20 ' ' L “"he Charlie Re-assign
: A When the black arrows appear in the ld | Lewis g
_ column heading, it indicates you can sort _
1185 Alaina Bass 10/19/20 that column. :E Eg‘igge Re-assign
Click the arrows to sort in ascending order,
1093 Dale Heckard 08/12/201 and then again to sort in descending order. g;“fnor
Broken Bow ‘Telephone:
308-872-6421
609 Iwana 07/26/2011 Answers4Families Julie Gillmor = View Outcome Charlie Re-assign
Aniguana Telephone: 195daysold | ewis
(402)
472-9781
809 Pizza Pie 07/14/2011 Answers4Families Charlie Lewis View Charlie
Telephone: Lewis
402-472-9815
68 Sam 07/12/2011 Answers4Families Julie Gillmor = View Outcome Charlie Re-assign
Pulresident Telephone: 208 daysold | ewis
(402)
A77-Q7R1



Completing the Outcomes
(for Responding Agencies)

The outcomes should be submitted between 30 and 45 days after the referral was
made, reflecting the outcome (transition status) 30 days from the referral.

= This first field is a drop down where you can identify if

sNRRS nesraska resource ano rererraL svstem resident contact was made face to face, by phone, or

not made. This field is to reflect only direct contact

[ Navigation: Demographics | Assisted yf with the RESIDENT, not staff or other
representatives. Mailing information does not

Outcomes ~— constitute a contact.

How was RESIDENT contact made * [FacetoFace -
Additional contact made with * 7] No one else
[] NF Social Worker
[7] NF Discharge Planner
[7] Resident's Guardian
[7) Resident's Representative (not guardian)
[ Other

Mark as many additional
contacts as apply.

Mailing information does
not constitute a contact.

- ' e

Date RESIDENT contacted * 5 mm/dd/yyyy

Qutcome * -Select- -

Notes

Save




[ ContactUs | Resources | Hotlines | My NRRS | Search

¥
=I\| R RS NEBRASKA RESOURCE AND REFERRAL SYSTEM

Navigation: Demographics | Assisted with Form | Assessment | Referral List

— Qutcomes
How was RESIDENT contact made * Residentwas notcontacted If you select that the resident
g was not contacted, please
Reason not contacted * |Other j_v] o P
-Select- indicate why.
*
Other reason not contacted Residentwenthome prior to contact .
Resident died. If “other,” please describe

Notes

using the Notes field.




( Home .About Contact Us . Resources I Hotlines My NRRS . Search .

[
= q R RS NEBRASKA RESOURCE AND REFERRAL SYSTEM

Navigation: Demographics | Assisted with Form | Assessment | Referral List

Outcomes

How was RESIDENT contact made * FacetoFace -

Additional contact made with * [ No one else
¥ NF Social Worker
[ NF Discharge Planner
'] Resident's Guardian
¥ Resident's Representative (not guardian)
] Other

Date RESIDENT contacted * g2/05/2012 4 mm/dd/yyyy
Outcome * [“Select- 1]
Notes

Next, selectthe outcome

Resident transitioned (transition status)

Transition is pending
Resident nottransitioned
Other

Your selection should reflect the
resident’s transition status at 30
days after the referral.

—

Save




"My NRRS

ContactUs | Resources | Hotlines Search

M
=I\| R RS NEBRASKA RESOURCE AND REFERRAL SYSTEM

Navigation: Demographics | Assisted with Form | Assessment | Referral List

Qutcomes

How was RESIDENT contact made * FacetoFace -
Additional contact made with * [] No one else
¥ NF Social Worker
] NF Discharge Planner
| Resident's Guardian
| Resident's Representative (not guardian)
] Other

Date RESIDENT contacted * o2/05/2012 3 mm/dd/yyyy

Qutcome * Transitionis pending -

Why is transition pending * [l Aged and Disabled Waiver
[~ Developmental Disabilities Waiver When “transition is pending” is

'] Traumatic Brain Injury Waiver selected, check public
[] State Plan Services programs upon which the
] Social Services Block Grant resident’s is anticipated to
['] Behavioral Health Services .

i . utilize.
[l Housing
'] Other

If there are additional factors
Notes influencing the transition,
please mark “Other” and
describe them in the Notes
field below.




| Home | About | ContactUs | Resources | Hotlines | MyNRRS | Search |

[\
= \I R RS NEBRASKA RESOURCE AND REFERRAL SYSTEM

Navigation: Demographics | Assisted with Form | Assessment | Referral List

- Outcomes

How was RESIDENT contact made * FacetoFace v
Additional contact made with * [ | No one else
| NF Social Worker
| NF Discharge Planner
| Resident's Guardian
Resident's Representative (not guardian)
|| Other

<]

Date RESIDENT contacted * 02/05/2012 3] mm/dd/yyyy

Qutcome * {Residentnottransitioned | ~

Reason Resident not transitioned * [ Resident's physica
needs or estimate « . . ”
could be accommol YWhen “resident not transitioned

through the state's jg gelected, check all reasons that

[1 Resident could not
housing apply.

' ﬁﬁlsfgtngo?sgrga?g i If there are additional factors

unrealistic expecta influencing the transition, please
institution. “ » . .
mark “Other” and describe them in

[] Resident's guardia _
| Other the Notes field.

Notes




Resources

CMS resources on MDS 3.0
https://www.cms.gov/NursingHomeQualitylnits/25 NHQIMDS30.asp

CMS training on MDS 3.0
https://www.cms.gov/NursingHomeQualitylnits/45 NHQIMDS30TrainingMateri
als.asp#TopOfPageals.asp

National Long-Term Care Ombudsman Resource Center Resources on MDS 3.0
http://www.ltcombudsman.org/issues/MDS-3.0

https://nrrs.ne.gov/mds/

Link to create an account

Link to download Access and Confidentiality Agreement
Video Demonstration

Manual Frequently Asked Questions documents

http://adrc.ne.gov/

Aging and Disability Resource Center grant
Resources for providers and consumers




Contact

Questions About Referral Process

Julie Gillmor, ADRC Program Coordinator
UNL Center on Children, Families and the Law
jgillmor@answers4families.org

(402) 472-9781

Questions About MDS Coding and Appropriate Referrals

Dan Taylor, Training Coordinator

State Certification Agency, DHHS, Public Health
dtaylor@nebraska.gov

Long-Term Care Facility Help Line (402) 471-3324




