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B a c k g r o u n d

The Americans with Disabilities Act of 1990 and the 1999 Olmstead decision state that facil-
ity residents have a right to receive care in the least restrictive setting.  Providing residents 
with choices through information about care options and supports that are available to meet 
their preferences and needs helps to ensure those residents have the opportunity to access 
the least restrictive setting available for them.

Under the code of federal regulations 483.20 nursing homes that participate in the Medicare 
or Medicaid programs must complete the Minimum Data Set (MDS) assessment for all resi-
dents admitted to the facility.  The Centers for Medicare and Medicaid Services (CMS) made 
changes to the MDS effective October 1, 2010.  Section Q is a new section of the MDS as 
part of version 3.0.   As part of MDS 3.0, nursing homes are required to make referrals to a 
state-designated Local Contact Agency or Agencies for any resident who, in response to the 
MDS questions in Section Q, indicates he/she wishes to talk to someone about returning to 
the community.  
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N e b r a s k a ’ s  R e f e r r a l  P r o c e s s  a n d  L o c a l 
C o n t a c t  A g e n c y  F u n c t i o n s

The Nebraska Department of Health and Human Services, Division of Medicaid and Long-
Term Care has established a referral process and designated agencies to fulfill responsibili-
ties of the Local Contact Agency.  

••	 Nursing Facilities are to make referrals using an online referral form available    
           through the Nebraska Resource and Referral system (NRRS).

••	 Area Agencies on Aging (AAAs) and Independent Living Centers (ILCs)  
           immediately receive notice of the referral via email, and are responsible to  
           contact the resident.

••	 The Aging and Disability Resource Center (ADRC) Program Coordinator is a  
           Point of Contact regarding questions about the electronic referral process.  

••	 The Department of Health and Human Services Long-Term Care Facility Help  
           Line is the contact for nursing facilities with questions about MDS coding and  
           appropriateness of referrals.  
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U s i n g  t h e  N R R S  t o  M a k e  a n d  R e c e i v e 
E l e c t r o n i c  R e f e r r a l s

The Nebraska Resource and Referral System (NRRS) is a publicly searchable database of 
Nebraska agencies and resources.  When nursing facilities complete an online referral, the 
information about the resident is stored in the NRRS database.  The referral information is 
viewable only by the individual staff from nursing facilities and receiving agencies with se-
cure access.  

1.	 Create a user account with the NRRS.  

2.	 Complete and fax the Confidentiality Agreement and Application to Request  
           Access Form.

There are two steps to follow to get ready to make or receive referrals:
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C o m p l e t i n g  t h e  E l e c t r o n i c  R e f e r r a l  F o r m  
( f o r  N u r s i n g  F a c i l i t y  S t a f f )

1.	 Go to nrrs.ne.gov.  Click on My NRRS tab at the upper right.
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2.	 Click  on the link to login.   
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3.	 Enter your login name and password.
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4.	 Your NRRS Home Page appears.   
           Click on MDS 3.0 link to view and make MDS 3.0 referrals.
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5.	 Each resident for whom you have entered information appears on a Referral  
           List. If this is your first referral, you will only see the link to  
           “Start a New Referral”. 
 
 
           (Review the section of this manual “Managing Your Referral List” to see how to  
            use the features of the Referral List page.) 
 
 
           Click on “Start a New Referral.”
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6.	 Page 1 of the Referral Form:  Resident Information.
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When you have entered all of the information on Page 1 of the Referral From,  
click on “Save” to continue to Page 2 of the Referral Form.  
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7.	 Page 2 of the Referral Form:  Assisted with Form

If you indicate a family member, significant other, guardian or legally authorized person 
participated in the assessment, a button will appear to “Add a Person who participated.”
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8.	 Page 3 of the Referral Form:  Assessment 
           
           This is the last page of the referral form.  
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8.	 The Last Step – Sending Your Referral  
            
           After you save the last page of information on the Assessment page, you will  
           see a list of all residents for whom you have entered and saved information.  
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After you click “Make Referral,” you will receive see a confirmation like the one below.   
You will also receive an email confirmation.  
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M a n a g i n g  Y o u r  R e f e r r a l  L i s t  
–  f o r  N u r s i n g  F a c i l i t i e s

Nursing Facilities and Responding Agencies each have a Referral List.  The column 
headings are slightly different, but the features are similar.   
 

Here is how the Nursing Facility list appears:
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M a n a g i n g  Y o u r  R e f e r r a l  L i s t 
–  f o r  R e s p o n d i n g  A g e n c i e s

Here is how a Responding Agency’s list appears:
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C o m p l e t i n g  t h e  O u t c o m e s 
( f o r  R e s p o n d i n g  A g e n c i e s )

The outcomes should be submitted  between 30 and 45 days after the referral was 
made, reflecting the outcome (transition status) 30 days from the referral.  
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R e s o u r c e s

••	 CMS resources on MDS 3.0 
           https://www.cms.gov/NursingHomeQualityInits/25_NHQIMDS30.asp

••	 CMS training on MDS 3.0 
           https://www.cms.gov/NursingHomeQualityInits/45_NHQIMDS30TrainingMateri 
           als.asp#TopOfPageals.asp

••	 National Long-Term Care Ombudsman Resource Center Resources on MDS 3.0 
           http://www.ltcombudsman.org/issues/MDS-3.0

••	 https://nrrs.ne.gov/mds/ 
           Link to create an account 
           Link to download Access and Confidentiality Agreement 
           Video Demonstration  
           Manual Frequently Asked Questions documents

••	 http://adrc.ne.gov/ 
           Aging and Disability Resource Center grant 
           Resources for providers and consumers
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C o n t a c t

Questions About Referral Process

Julie Gillmor, ADRC Program Coordinator
UNL Center on Children, Families and the Law		  
jgillmor@answers4families.org    
(402) 472-9781

Questions About MDS Coding and Appropriate Referrals

Dan Taylor, Training Coordinator
State Certification Agency, DHHS, Public Health
dtaylor@nebraska.gov   
Long-Term Care Facility Help Line (402) 471-3324
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