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Return to 
Community 
Referral Process

NHCA Social Services Training
March 13, 2012

Julie Gillmor
ADRC Program Coordinator

Agenda
Background

Nebraska “Local Contact Agency” Roles

Changes to MDS Section Q

Expectations of Nursing Facilities, Referral 
Demo

ADRC 
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Background
National Policy

CMS:  MDS 3.0

State Medicaid Agency 
 Local Contact Agency defined
 Money Follows the Person Demonstration Grant

April 2012 – Revisions

National Policy
Legislation Mid 1960s -2000
•Older Americans Act (1965)

• Community planning and social services for seniors                                              

• Rehabilitation Act (1973; Amended 1978, Title VII)
• Authorized grants to provide comprehensive independent

living services and established CILs

• Federal Law changed

• Medicaid begins funding for HCBS waivers 

• Americans with Disabilities Act (ADA)

• Accessibility provisions in programs, services, accommodations

• Olmstead Decision

• Services must be provided in the most integrated stetting           
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National Policy (cont)
Focus 2001-Present
•New Freedom Initiative (NFI) ‐‐ 2001

• Access to community life, education, employment and housing ‐‐ grants and 
programs 

• CMS grants include the MFP, RCSC, DSW demonstration grants, and Ticket to 
Work 

• Choices for Independence ‐‐ 2006

• AoA initiative to continue community living efforts 

• Aging and Disability Resource Center Initiative (ADRC) 2003‐2009

• Year of Community Living ‐‐ 2009

Nebraska
“Local Contact Agency” Roles
 State Medicaid Agency established with 

September 2010 Provider Bulletin

 Referrals are made electronically using the 
Nebraska Resource and Referral System (NRRS).  
NRRS is maintained by Answers4Families at UNL.

 Area Agencies on Aging and Independent Living 
Centers contact residents and enter outcomes 
information in NRRS

 The Aging and Disability Resource Center (ADRC) 
Coordinator serves as Point of Contact for the 
electronic referral process.
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Changes to MDS Section Q

Slide content from AoA Affordable 
Care Act Webinar, Jan 30, 2012

Intent of Changes

Slide content from AoA Affordable 
Care Act Webinar, Jan 30, 2012
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Changes to SECTION Q:  
Side by Side

Slide content from AoA Affordable 
Care Act Webinar, Jan 30, 2012

Changes to Section Q (cont.)

Slide content from AoA Affordable 
Care Act Webinar, Jan 30, 2012
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Changes to Section Q (cont.)

Slide content from AoA Affordable 
Care Act Webinar, Jan 30, 2012

Changes to Section Q (cont.)

Slide content from AoA Affordable 
Care Act Webinar, Jan 30, 2012
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Changes to Section Q (cont.)

Slide content from AoA Affordable 
Care Act Webinar, Jan 30, 2012

Changes to Section Q (cont.)

Slide content from AoA Affordable 
Care Act Webinar, Jan 30, 2012
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Changes to Section Q (cont.)

Slide content from AoA Affordable 
Care Act Webinar, Jan 30, 2012

Expected Impact

Slide content from AoA Affordable 
Care Act Webinar, Jan 30, 2012
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Expected Impact (cont.)

Slide content from AoA Affordable 
Care Act Webinar, Jan 30, 2012

Expectations of Nursing Facilities
Register for NRRS

Sign and fax Access and Confidentiality Agreement 
for NRRS

Make effective referrals using online process

Follow Up
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Demo - NRRS

CHALLENGES



3/6/2012

11

Role of ADRC’s

Defining Characteristics
All populations and incomes
 Seamless system from consumer 

perspective
 Integration across aging, disability, 

Medicaid
 Formal partnerships
High level of visibility
Options Counseling
Proactive intervention in LTSS pathways

Role of ADRC’s
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Role of ADRC’s

Federal Resources:  
MDS 3.0 Section Q
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Nebraska Resources:  
MDS Section Q

nrrs.ne.gov/mds
 Link to create an account
 Link to download Access and Confidentiality 

Agreement
 Video Demonstration 
 Manual Frequently Asked Questions documents
adrc.ne.gov
 Aging and Disability Resource Center grant
 Resources for providers and consumers

Contact
Questions About Referral Process

Julie Gillmor, ADRC Program Coordinator
UNL Center on Children, Families and the Law
jgillmor@answers4families.org    (402) 472-9781

Questions About MDS Coding, Appropriate Referrals
Dan Taylor, Training Coordinator
State Certification Agency, DHHS, Public Health
dtaylor@nebraska.gov   
Long-Term Care Facility Help Line (402) 471-3324


